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Dear Sir: 

With regard to the above-identified application, the items of information listed on the 
enclosed Form 1449 are brought to the attention of the Examiner. 

This statement should be considered because it is submitted at the request of the 
Examiner with a waiver of the fee and certification requirements under 37 C.F.R. § 1.97. 
Accordingly, no fee is due for consideration of the items listed on the enclosed Form 1449. 

No foreign patent documents are cited on the enclosed Form 1449. Copies of "Other 
Documents" Refs. AA-AN are enclosed, in accordance with 37 C.F.R. § 1.98(a)(2). Applicants 
are still in the process of obtaining copies of Refs. AO-AT, so they are not enclosed at this time. 
References AO-AQ and AS-AT are journal articles, and Applicants expect to be able to 
supplementally file copies in about one week. Reference AR is a background interest book. 
Because this Application was filed after June 30, 2003, copies of the U.S. Patents and U.S. patent 
publications listed on the enclosed Form 1449 are not provided. 

No representation is made that a reference is "prior art" within the meaning of 35 U.S.C. 
§§ 102 and 103 and Applicants reserve the right, pursuant to 37 C.F.R § 1.131 or otherwise, to 
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establish that the reference(s) are not "prior art." Moreover, Applicants do not represent that a 
reference has been thoroughly reviewed or that any relevance of any portion of a reference is 
intended, other than as represented in Applicants' Response to Requirement for Information 
Under 37 C.F.R. § 1.105 filed herewith. 

Consideration of the items listed is respectfully requested. Pursuant to the provisions of 
M.P.E.P. 609, it is requested that the Examiner return a copy of the attached Form 1449, marked 
as being considered and initialed by the Examiner, to the undersigned with the next official 
communication. 

Please charge any additional fees or credit any overpayment to Deposit Account No. 50- 
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"Frequent Stay Programs" Travel Weekly" (1990) 
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"Consumers Earn Free Toys and Clothes With New Credit Card fi-om TOYS "R" US HighBeam Research, PR 
Newswire, 9/14/1995 
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Noori &Radford, "Production and Operations Management, Total Quality and Responsiveness," McGraw-Hill, 
Inc., International Edition, pages 312-14. 
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Appelbaum & Hare, "Self-EfFicacy as a Mediator of Goal Setting and Performance: Some Human Resource 
AppVicaXions'' Journal of Managerial Psychology (vol 11, no. 3), 33 (1996). 
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Locke, E.A., "Motivation Through Conscious Goal Setting," ^pp/zet^ and Preventive Psychology (vol. 5), 1 17-24 
(1996). 
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Latham & Locke, "Self-Regulation Through Goal Setting," Organizational Behavior & Human Decision 
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Klein, H.J. "Further Evidence on the Relationship Between Goal Setting and Expectancy Theories," 
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Locke & Latham "A Theory of Goal Setting and Task Performance" (Prentice Hall, Englewood Cliffs, N.J. 
(1990). 
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Wright, P.M. "A Test of the Mediating Role of Goals in the Incentive-Performance Relationship," Journal of 
Applied Psychology (yol 74, no. 5) 699-706 (Oct 1989). 
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Reidel, Nebeker & Cooper, "The Influence of Monetary Incentives on Goal Choice, Goal Commitment, and Task 
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